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This guide contains or refers you to current information
on using the features in ABELDent.

No part of this publication may be reproduced, transmitted,
stored in a retrieval system, nor translated into any human or
computer language, in any form or by any means, electronic,
mechanical, magnetic, optical, chemical, manual or otherwise,
without the prior written permission of the copyright owner,
ABELDent Inc. 3310 South Service Rd., Burlington, Ontario,
Canada L7N 3Meé.

The copyrighted software that accompanies this guide is
licensed to the End User only for use in strict accordance with
the End User License Agreement, which should be read
carefully before commencing use of the software. Information in
this document is subject to change without notice and does not
represent a commitment on the part of ABELDent Inc.

ABELDent™ is a registered trademark of ABELDent Inc.



IMPORTANT

The instructions in this guide are intended for new
ABELDent clients who are familiar with installing
software on Server and Client machines in a network
environment. It is recommended that you consult with
your IT representative before starting the installation.
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**¥k[MPORTANT***

It is critical to review your backup process when making changes to your server. If you
have replaced or updated your server, moved ABELDent to a new drive, or made any
changes to existing data location please ensure your backup is updated to reflect the new
location or changes.

If you subscribe to ABELDent RBS Remote Backup Service please email us at:
RBS@ABELSoft.com or call us at: 800-267-ABEL (2235) ext 7 for RBS support. We will
ensure your backups are modified to reflect the new location.
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ABELDent SQL Installation Guide 5

Step 1 - Check the Hardware and Software
Requirements

A properly configured, adequately powered system is one
of the keys to ensuring that you get the most benefit from
ABELDent.

ABELDent is designed for use with:

e Microsoft Windows Server™ 2012, 2008 or Vista
Business

e Microsoft Windows 7, 8 Pro and Windows 7 Ultimate

To view a complete list of the minimum and recommended
system requirements visit our website at:

http://www.abeldent.com/Home/SystemRequirements

IMPORTANT: ABELDent will not perform at optimum
levels on systems that meet only the minimum
requirements. Minimum requirements are provided only
for those attempting to extend the life of current
hardware. If you are purchasing new hardware, we
recommend that you purchase a 64-bit platform with
hardware that meets or exceeds our requirements.

Step 2 - Install and Configure
Microsoft SQL Server

Refer to your

Microsoft SQL Server™
documentation for
installation instructions.

Install and configure Microsoft SQL Server™ 2014, 2012,
2008 R2, or 2005 (with SP3). Client access licenses (CALSs)
for each workstation is also required

¢ Microsoft SQL Server 2000 is not supported.

* C(Clients running ABELDent Portal require SQL 2008R2 or
greater.

e ABELDent WILL support a configuration where the SQL
Server is on a different computer than the ABELDent
Server, or on different instances of SQL server.

ABEL Dental Software and Services


http://www.abeldent.com/Home/SystemRequirements
http://www.abeldent.com/Home/SystemRequirements

6 Step 3 - Install ABELDent on the Server

Step 3 - Install ABELDent on the Server

ABELDent must first be installed on your Server, and then
on every computer in your office that will be running
ABELDent. See “Step 4 - Install ABELDent on Client
Machines” on page 15.

L Make sure you set aside an adequate amount of time to
Important: If you are allow for the installation to complete. The time required
running Microsoft will depend on the speed of your server, and the size of
Security Essentials™ your database.

anti-virus, close it along .
with any other running B To Start the Installation:

applications and then 1

Log on to the Server as an Administrator (or user with
reboot the Server.

Administrative permissions).

2 Insert the ABELDent CD into the CD-ROM drive of the
server computer.

The Autoplay window appears.

r,;; AutoPlay - EI_IH:—hJH
< a DVD Drive (D:) ABELDent DCS
= 12.8.0

= Always do this for software and games:

Install or run pregram from your media |

© % Run autorun.exe

&=~ Publisher not specified

General options

Open folder to view files

P using YWindows cExplorer

View more AutcPlay options in Control Panel

3 Do one of the following:
e Double -click Run Autorun.exe (if shown), or

® Double-click Open folders to view files and
double-click W avtorun

January 18, 2015
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The Welcome to ABELDent window appears.

(@ Welcome to ABELDent (e |

Read brief Welcome

with highly recommended
best steps to follow in order
to-make the most of this

package.

Read Welcome
(Please Start Here)

Inc.
A2 ';'
d 4 Citi
ABEL Dental Software and Services

EXIT

4 Click the Read Welcome option.

The Welcome to ABELDent Practice Management
Software window appears.

‘Welcome to ABELDent Practice Management Software @
@ o
Show Home Print  Options

Attention: Users of ABELDent

See “A dix A - =
ce - Appendix Practice Management Software!

Troubleshooting” on
page 19for installation ABEL is committed to providing you with the best dental practice
troubleshooting tips. management software available.

If you are installing ABEL Dent for the first time:

# Welcome New ABELDent Users!

If you already
# Welcome Current ABELDent Users!
If you require more information:

# Contact ABEL

ABEL Dental Software and Services



8 Step 3 - Install ABELDent on the Server

Install ABEL-OC is for
Office Communicatot, an
easy to use messaging
system for your office.
See “Appendix B -
Installing Office
Communicator” on

page 22.

5

Click the Welcome New ABELDent Users! link.

‘Welcome to ABELDent Practice Management Software @
S i
Show Back il Home Primt  Options

Welcome New ABELDent Users!

Thank you for purchasing ABELDent. We are pleased to
provide you with software and services that will help increase the
success of your dental practice

To get the greatest benefit from ABELDent, we recommend that
you follow these steps when using the ABELDent CD

1. Ensure that your systems meets at least the minimum
platform requirements for this new version. Platform
requirements change from time to time as ABELDent
makes use of new operating systems and technologies
The Platform Requirements for ABELDent document
included with this package contains the Minimum and
Recommended platform requirements for this update.

v 1§ ve not sch I an AB e L

Read the information provided prior to installing this
software. Click X in the top right corner to close the
window and redisplay the Welcome to ABELDent
window.

Click Install ABELDent or ABEL-OC.

( . Welcome to ABELDent @ﬁ

What would you like to do?

Install ABELDent/Office
Communicator.

5

Install ABELDent or
ABEL-OC

& &

4 wilek

EXIT

January 18, 2015
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The installation may
detect and install
Windows Installer
3.1™ which will
automatically reboot the
computer. Remember to
restart the ABELDent
installation after the
computer has rebooted.

8

9

Click Install ABELDent.

r. Welcome to ABELDent @‘

‘What would you like to do?

Install ABEL Dent
ON Your computer.

Install ABELDent

/EEEDN*

tid
Dental Software and Services

=i

I/-.

Select Language

Pleaze zelect the language that you would like to uze during the
inztallation.

Weuillez choizir la langue que vous voulez utilizer pendant
l'ifiztallation.

I1.5. Englizh
Francaiz

ABEL Dental Software and Services



10 Step 3 - Install ABELDent on the Server

The installation may
detect that the
Microsoft .NET
Framework 4.0™ needs
to be installed. If so,
follow the instructions in
the install wizard. It may
take several minutes
before the wizard appears
and several minutes to
install. The .NET install
may also require you to
reboot your computer. If
s0, remember to restart
the ABELDent
installation after the
computer has rebooted.

4} ABELDent 12 Installation

10 Click Next on the Welcome window.

Welconie

Thiz program will inztall ABELDent 12 on wour
compuker,

It iz zhrongly recommended that wou et all Windows programs
before running thiz Setup Program,

Click Cancel bo quit Setup and cloge any programs you hawve
running.  Click Mext bo contifue with the Setup program |

WARMIMG: Thiz program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portiot of it, may rezult it zevere civil and criminal penalties,
and will be prozecuted to the marimum extent pozsible under
law.

The Software License Agreement window appears.

P M
% Software License Agreement M

ABELDent Software License Agreement
Terms and Conditions

Please read and printthe Terms and Conditions by clicking on the
button belaw: "View Terms and Conditions". You must acceptthe
terms of this agreement before continuing the installation.

View Terms and Conditions

" | acceptthe terms of the above license agreement.
& | do not acoept the terms of the ahove license agresment.

My name is

<Back et > Cancel

January 18, 2015
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11 To read the Terms and Conditions, click the View
Terms and Conditions button.

12 Once you’ve finished, click the radio button beside I
Accept the terms of the above license agreement and
then enter your name in the My Name is field.

13 Click Next.

The Select Destination Directory window appears.

{7t ™y
9E) ABELDent 12 Installation [

Select Destination Directory
-

The installation may
detect and install

Please select the directary where the ABELDent 12 files are to
be inztalled.

ManagerDirectIX™

which will take

approximately 20 ; :
minutes. c\ABELDent Browse... ||

< Back

LCancel

- A

14 Do one of the following:
* Leave C:\ABELDent as the destination directory, or

¢ Click the Browse button and choose a different
destination directory on the machine’s root directory.

ABEL Dental Software and Services



12 Step 3 - Install ABELDent on the Server

15

16

Click Next on the Select Destination Directory
window.

The Select Configuration window appears.

Select Configuration

lfwou are installing on & single maching WITHOUT a netwark, then
select "Standalone”.

[fywou hawe & network and wish to configure this machine as the
ABELDent 12 file server. then select "Server”

Select"Client" in all ather cases

© Standalone
« Sernver

 Client

<Back Cancel

Click Server and click Next.

The Select Components window appears.

I the options list below, select the checkboses for the options
that you would like to have installed. The disk space fields
reflect the requirements of the options vou have selected. A
negative number in 'Dizk Space Remaining" indicates that
there iz hot enough disk space ta install the application ta the
specified drive.

¥ Fictional Data 90474 k

Disk Space Required: 90474 |
Dizk Space Remaining: 99316028 k

< Back I Mext > I Cancel

January 18, 2015
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17 Leave Fictional Data selected if you would like to have
sample data installed which you can then use to
explore ABELDent. If not, remove the check mark. See
“Appendix E - Start ABELDent With Fictional Data” on

page 31.
18 Click Next.

$Eh ABELDent 12 Installation

Select SQL Server

This installation requires a Microsoft SOL Server to be
already installed, configured and running on your
network. [fyvou do nothawve one then please install a
Microsoft SOL Sener varsion, configure it and then
restart this installation. If you already hawe a Microsoft
S0L Serverinstalled, configured and running then
enter the computer name where itis located.

S0L Server Name

BRIAN-PC

Cancel

L

Ready to Install!

“ou are now reac 1o install ABELDent 12
Summary:

Installation Path: c\ABELDent
Configuration: Standalone
Province: Ontario

SOL Server Name: brian-PC
Optional Components: Fictional

Press the Next button to begin the installation or the Back buttan ta
re-enter the installation infarmation.

< Back Cance

19 Click Next to begin the installation.

ABEL Dental Software and Services




14 Step 3 - Install ABELDent on the Server

If your office will be
submitting insurance
claims electronically via
ITRANS and/or
Dentaide (Quebec) see
“Appendix C - Installing
ITRANS” on page 27 or
Appendix D- Dentaide.

Once the installation has completed, the following

pop-up dialog box will appear.

Donel

ak.

20 Click OK to complete the installation.

21 If you are installing on a Server or Client Machine, the
Do you want to Register dialog appears.

FE Registration E

Do you want to register your ABEL Dent
product version ?

By doing so, it would help you when making
support requests because ABEL support
would already know your installed version.

Reagister | Cancel |

a. Click Register. You must be able to access the

internet from your Server.

FH ClientlD Validation [ x]

In order to complete the registration,
enter your client 10

Client ID : I

Register | Cancel |

b. Enter your Client ID when prompted. This is
the Customer ID number contained in the
Welcome letter sent to you when you purchased

the product.

c. Click Register.

January 18, 2015
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Step 4 - Install ABELDent on Client Machines

Once you’ve installed ABELDent on your Server, the next
step is to install it on each machine in your office that will
be running ABELDent.

Important: Make sure
you have installed the
latest Microsoft
Windows Service Packs
and Updates for the
operating system on each
computer(s). To find out
how to determine which
updates have been
installed visit Microsoft’s
website.

B To Install ABELDent on Client Machines:

1 Follow steps 1 - 16 in the previous section until you
arrive at the Select Configuration window.

Select Configuration

If you are installing on a single machine WITHOUT a netwark, then
select"Standalone"

Ifyou hawve a network and wish to configure this machine as the
ABELDent 12 file senver, then select "Server"

Select "Client" in all other cases.

 Standalone
& Server

© Client

< Back

Cancel

Click Client and then Next.

The Select Components window appears.

In the options lizt below, select the checkbaoxes for the options
that you would like to have installed. The disk space fields
reflect the requirements of the options you have selected. &
negative number in "Disk Space Remaining”' indicates that
there iz not enouagh disk space to install the application to the
specified drive.

¥ Fictional Data 0474 k

Dizk Space Requied: 90474 k.
Disk Space Remaining: 99316028 k

< Back l Mext > | Cancel l

ABEL Dental Software and Services



16 Step 4 - Install ABELDent on Client Machines

4

Leave Fictional Data selected if you would like to have

sample data installed which you can then use to

explore ABELDent. If not, remove the check mark. See
“Appendix E - Start ABELDent With Fictional Data” on

page 31.

Click Next.

Select Province/Territory

In order for ABELDent 12 to set up your fee schedules please
zelect the appropriate province/territory.

Alberta

Britizh Calurnbia

M anitoba

Mew Brunswick
Mewfoundland
Morthwest T eritaries
Mova Scotia

Prince Edward lsland
Quebec
Saskatchewan
Yukon Teritary

< Back I Mest » I Lancel ]

Leave Ontario selected, or click the Province in which

you practice.

The Ready to Install window appears.

Ready to Instali!

You are now ready to install ABELDent 12
Surnrmany:

Installation Path: ©\ABELDent
Configuration: Standalone
Province: Ontario

SAL Server Name: brian-PC
Optional Components: Fictional

Press the Next button to begin the installation or the Back buttan to
re-enter the installation infarmation

< Back Cancel

January 18, 2015
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Click Next.

Please enter the name of your ABELDent SERVER
[main) computer:

(Do not include the "' in name)

Server Name

Press the OK button to continue,
Press Cancel to abort the mstallaton,

Enter the name of the Server on which you are
installing ABELDent and click OK.

Please enter the name of pour SGL Server databasze
computer:

[Do not include the "\ in name]

SQL Server Mame
[BrianPC

Press the 0K button to continue.
Press Cancel to abort the installation.

Ok | Cancel |

Enter the name of your SQL Server and click OK.

Click OK to complete the installation.

ABEL Dental Software and Services



18 Step 5 - Obtain your ABELDent License

Step 5 - Obtain your ABELDent License

Contact ABELDent support at 800-267-ABEL(2235), Ext 2
within 30 days to obtain your permanent license. Failure to
do so may prevent you from accessing ABELDent.

Step 6 - Start ABELDent

1 On your Desktop, double-click the ABELDent folder.

b

uE. E LD ent

I The ABELDent folder opens similar to the one below.
If you want to use

fictional data to explore Mame=——— || Date modiied | -] Tupe |-l5ze |-l Tags
ABELDent, see [#E ABELDert 10/29/2014 123 Shorteut 1KB
“Appendix E - Start D 10/29/2014 123 Shortout 1KB
ABELDent With @Welcome 10/23/201412:3.. Shortcut 1KB
Fictional Data” on

page 31 Im | _'I

2 Double-click ABELDent.

Step 7 - Implement ABELDent

Now that you’ve installed ABELDent, the next step is to set
it up for use in your office.

If you are comfortable with implementing software on a
network, follow the instructions shown in the "ABELDent
Implementation Guide" that came with your welcome
package. If not, contact ABELDent to arrange for a trainer
to assist you in setting up your system.

January 18, 2015
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Appendix A -

Troubleshooting

Below are some issues and problems that you may
experience when installing ABELDent. Review the
instructions and if the problem persists, call ABELDent
Inc. support at 800-267-ABEL (2235), Extension 2.

System Hardware and Software
Requirements Not Met

Visit our website to view the minimum and recommended
requirements.

http://www.abeldent.com/Home/SystemRequirements

During install, if your system does not meet the necessary
hardware and software requirements necessary, the
following message will appear.

Operation Completed: Passed 4, Failed 1
Rule Value Status

Free Disk Space 548 GB Passed

Physical Memory 16 GB Passed
Operating System Microsoft Windows NT 6.1.7601 Service Pack 1 Passed

CPU Speed 22GHz Failed

Microsoft Internet Explorer 9.1 Passed

Re-Run | Details | Install Cancel ‘

Select one of the following options:

Click Re-Run to try again.

Click Details to discover the specific requirements that
were not met.

Click Install if you want to continue anyways. This is
not recommended, but if you do, you will be prompted
to enter your name to override the warning.

Click Cancel to abort the installation and upgrade your
system to meet the requirements.

ABEL Dental Software and Services
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20 Appendix A - Troubleshooting

Server Running with Terminal Services
Enabled

If your Server is using Windows 2003/2008/2012 Server
with Terminal Services enabled, you must install
ABELDent using the methods below. ensuring you are
logged on as administrator.

On Windows 2003 Server:

Click Exit to close the Welcome to ABELDent window.
Click Start and choose Control Panel.

Double-click Add/Remove Programs.

Select Add New Programs to start the install process.

Return and resume the ABELDent Installation.

On Windows 200872012 Server

Click Exit to close the Welcome to ABELDent window.
Click the Start button or press CTRL + ESC.

Click Control Panel.

Click Programs.

Click Install Application on Remote Desktop Server.

Click OK and return and resume the ABELDent
installation.

After the install completes, click the Finish button on
Finish Admin Install dialog.

January 18, 2015
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Setting the Proper Screen Resolution

To provide more space for displaying ABELDent on your
screen, select Auto-hide the taskbar and set the
recommended screen resolution to 1280x1024 16 bit color
on each machine that will be running ABELDent.

1

2

3

To Auto-hide the Taskbar:

Right-click on the taskbar at the bottom of your screen
and choose Properties.

Click the Auto-hide the taskbar option.

To Change the Screen Resolution:

Right-click on the Desktop and choose Screen
Resolution.

Select 1280 x 1024 16 bit color.

Click OK.

Finding Your ABELDent Server Name

The ABELDent Server is the Server machine in your office
on which you are installing ABELDent.

1

2

Click Start > Control Panel.
Double-click System.

Locate the ABELDent Server Name on the screen and
write it down.

If your Server name is the same as your ABEL Customer
ID, the letter C is typically followed by the number 0 not
the letter O. E.g. C09999 is C letter zero, 9999.

ABEL Dental Software and Services



22 Appendix B - Installing Office Communicator

Appendix B - Installing Office
Communicator

Office Communicator (ABEL-OC) can be used to
communicate with any staff member within the office.
Administrative staff can send messages to clinical staff to
advise them that their patient has arrived, send specific
messages or request information from a staff member. For
additional details, see the Office Communicator chapter in
this User Guide for more details.

Office Communicator
requires TCP/IP protocol
on all computers that
will be using this
program. If your system
is configured with a
Windows firewall, open
port 1099 to allow the
OC traffic to pass
through.

Install Office
Communicator on a
Server machine and all
other machines that will
be using the program

B To Install Office Communicator:

1

Insert the ABELDent CD into the CD-ROM drive of the
server, client or standalone computer.

The install program will start automatically, or you
may be prompted to click Run Autorun.exe depending
on the version of Windows you are running.

If the CD fails to start automatically, see “Appendix A -
Troubleshooting” on page 19.

The Welcome to ABELDent window will appear.

@ Welcome to ABELDent =5
®s What would you like to do?
e Install ABEL Dent/Office
Communicator.
Install ABELDent or
ABEL-OC
%
Qv?-__.
gy
@ e =/ Inc
= CABELDer}
~d A ki Clid
A ental Software and Services
EXIT

January 18, 2015
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3

Click Install ABELDent or ABEL-OC.

The Welcome to ABELDent- What would you like to

do? window appears.

. Welcome to ABELDent

S

it would yo

__on your computer.

nstall ABELDent e

%3| Install ABEL-OC o

{
e

Install Office Communicator

@Deﬁ*

ABEL Dental Software and Services

Inc.

&

=

Click Install ABEL-OC.

The Welcome screen appears.

% Office Communicator Installation

Welcome

This program will install Office Communicator on your
computer.

Itis strangly recommended thatyou exit all Windows programs
befare running this Setup Program

Click Cancel to guit Setup and close any programs you have
running. Click MNext to continue with the Setup program

WARNING: This program is protectad by copyright law and
intemational freaties

Unautharized reproduction or distibution of this program. ar any
portian af it, may resultin severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

<Back Cancel

ABEL Dental Software and Services



24 Appendix B - Installing Office Communicator

5

Click Next.

The Server Configuration screen appears.

% Office Communicator Installation @

Select Configuration

Selectane computer on your network to configure as the Office
Communicator file server, then select"Senver”.

Select"Client" for all other computers.

& Server

© Client

< Back Cancel

If installing on the Server machine, leave Server
selected. For all other machines, click Client.

Click Next.

The Setup Wizard appears.

f§ y
] ABELSoft Office Communicator EI_IQ

Welcome to the ABEL Soft Office Communicator
Setup Wizard

The installerwill guide vou through the steps required to install ABELSoft Office
Communicator on your computer

W ARMING: This computer prograrm is protected by copyright law and
international treaties. Unauthorized duplication or distribution of this program. or
any portion of it, rmay resultin severe civil or criminal penalties, and will be
prosecuted to the maximurm extent possible under the law.
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8 Click Next.

The Select Installation folder appears.

-
) ABELSoft Office Communicator

Select Installation Folder

The installer will install ABELSoft Office Communicator to the following folder.

Toinstallin this folder. click "Next". To install to a different folder. enter it below
or click "Browse".

Eolder:
|C:\AEIELSDf‘t\Of‘ficeCommunicator\, Erowse...
Disk Cost..
Ingtall ABEL Soft Office Communicater for yourself, or for anyone who uses this computer:
() Ewveryone
@ Justme

[ Cancel ][ < Back ][ Next >

9  Accept the default destination folder
c:\ ABELSoft\ Office Communicator, or click Browse to
select a different folder. Click Disk Cost to see which
drives have the space required to install the program.

The Confirm Installation screen appears.

‘_'@ ABELSoft Office Communicator EI_Iéj

Confirm Installation

The installer is ready to install ABELSoft Office Communicator on your computer.

Click "MNext" to start the installation.

[ Cancel ][ < Back ][ IMext > ]

ABEL Dental Software and Services



26 Appendix B - Installing Office Communicator

10 Click Next.

The Installing ABELSoft Office Communicator screen
appears.

5 ABELSoft Office Communicator

Installing ABEL Soft Office
Communicator

ABELSoft Office Communicator is being installed.

Flease wait...

"\ 4

11 Click Next.

The Install Complete screen appears.

ﬁ ABELSoft Office Communicator

Installation Complete

ABELSoft Office Communicator has been successfully installed.

Click "Close" to exit.

Flease use Windows Update to check for any critical updates to the NET
Framewark.

Cancel < Back

"\ 4

12 Click Close.
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Appendix C - Installing ITRANS

ABELDent supports the ITRANS and eQualifID tools
provided by Continovation Services Inc. (CSI) for Canadian
dental offices to securely transmit patient claims
electronically to insurance carriers over the internet.

IMPORTANT: Offices must have an Internet
connection and as a minimum, Microsoft Internet
Explorer version 6.0. For more information please
consult with your IT consultant.

Register with CSI and Obtain Digital
Certificate

To take advantage of this service, dentists need to register
with CSI to obtain and install an authenticated Digital
Certificate. To register with CSI visit their web site at
www.continovation.com/certs or contact them at 1-866-788-
1212.

Install the ITRANS Communication Agent

This procedure should be performed on your Server
computer and only after installing ABELDent.

B To Install ITRANS Communication Agent
Installation:

1 Insert the ABELDent CD into the CD-ROM drive of the
server, client or standalone computer.

2 The install program will start automatically, or you
may be prompted to click Run Autorun.exe depending
on the version of Windows you are running.

If the CD fails to start automatically, see “Appendix E -
Start ABELDent With Fictional Data” on page 31.

ABEL Dental Software and Services
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3 Click Navigate CD Extras.
@ Welcome to ABELDent &J
Click to Navigate the CD
Contents.
ABELDent provides you with
Pregram Change Notes,
Add-Ons and Extras here.
This folder may contain
extras, W;and freeware
from Microsoft and others.
Extras may also be available
on the Internet but are
included here for your
convenience.
Navigate CD —
Extras
ABEL Dental Software and Services
EXIT
4 Double click the Add Ons folder.
rive (D:) ABELDent DCS12.8.0 » extras + ~ | 42 || Search extras » |h
ith = =~ 0l @
+ [ Name ° Date modified Type Size
. AddOns 10/24/2014 2:03 PM  File folder
= . Ineed Octions 10/24/2014 2:03 PM  File folder
=] ABELDent 10 Change Notes.pdf 07/21/2011 3:44 PM  PDF File 4,826 KB
| =] ABELDent1l Change Notes.pdf 06, 201210:47 ... PDF File 11,420 KB
=] ABELDent12 Change Notes.pdf 10, 2014 5:43 PM PDF File 7,690 KB
=] ABELSoft SQL Backup Maintena... /2014 4:07 PM  PDF File 216 KB
|| Coverletter-Notice12 8 0_CAMN... 10/08/201412:15 ... PDF File 269 KB
|E| Software Feature Request Form...  06/03/2014 2:35 PM  PDF File 25 KB
i A, Vot SN el ot
5 Double click the ICA folder.
» AddOns » ~ [ 42 ][ Search AddOns 2|
ithiw = 0 @
* [ Mame Date modified Type Size
« 10/24/2014 2:03 PM  File folder
T TETEESTE Patch 10/24/2014 2:03 PM  File folder
£ , OfficeCommunicator 10/24/2014 2:03 PM  File folder
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6 Double click Setupltrans.exe.

» AddOns » ICA » v [ %4 [] Search ICA o
ith = = - 0 @
* [ Mame Date modified Type Size
fxl! ICAUpdate.EXE 06/23/200911:49 ...  Application
AL 11/03/2006 11:33 ...  Compressed (zipp...
= QEx‘LSetupiTrans.EXE 05/23/2006 2:29 PM  Application
et ol g i

7 Click OK on U.S. English to display the following:

iTrans Setup for ABELDent

==

Installs the iTrans software and integrates itinto

ABELDent.

o]

Cancel |

8 Click OK to begin the installation and integration of

ITRANS software.

9 Shutdown and reboot the Server to launch the ITRANS
Communication Agent which will appear in your
system tray at the bottom right-corner of your screen.

Setting up Insurance Carriers

Before you can use ITRANS to submit insurance claims you
must change the EDI Network setting for each Carrier to
ICA-ITRANS. This can be done manually by your office, or
you can contact ABELDent support for assistance.
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Appendix D - Dentaide - Updating ACDQ-
CDA Driver and Initialization file

If you require assistance
updating the ACDA-
CDA Common
Communication Driver
initialization file for
Dentaide, please call
Dental Software Support
at 800-267-ABEL(2235)

If you wish to submit insurance claims to Dentaide in
Quebec, the ACDQ-CDA Common Communication Driver
initialization file (CCD.ini) must be set to dial Dentaide
using a Datapac telephone number.

B To Update the CCD.ini file on your Server:

1

Click Start > Programs > ABELDent Administration >
CCD.ini.

Approximately 14 lines down from the top is a line that
reads:

"$localDatapac="555-555-5555" where 555-555-
5555 reflects the dialup telephone number."

This telephone number must reflect your local Datapac
number.

Refer to your local telephone book under Datapac for
the Datapac numbers available in your area.

Ensure the telephone number reflected in
$localDatapac="555-555-5555" corresponds to one of the
Datapac numbers listed in your local telephone book.

Click FileSave > File > Exit.

Shutdown and reboot your Server to enable the
changes.
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Appendix E - Start ABELDent With
Fictional Data

You can start ABELDent and use our fictional data to
explore the program.

1

To Start ABELDent with Fictional Data:

Click Start > All Programs > ABELDent Fictional Data
and choose Fictional Data Overview.

Read the description and choose File- Exit.

Repeat (1) above and choose Fictional Data E.
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